






 

Annexure-II 

SOP for registration of Grievances, related to Affiliation/De-affiliation 
 

To register the grievance ITI need to follow the steps given below: 

Step-1: Go to Website ‘https://nimionlineadmission.in/iti/’   

Step-2: Then click on ‘Grievance’, See below image;  

  

 

 

Step-3: To raise the grievance, institute need to fill the registration form.  Fill the requisite 

information and upload valid ID(Aadhar card/Pan card/ Votor ID/Driving licences ).  Then Click 

on ‘Register’, refer to the below image. If already registered then click on login and provide 

registered email id.  

  
 

 

Step-4: Then enter registered email id for OTP. An OTP will be received on the registered 

email id (as filled by the Complainant in step 3). 



 

  

  

Step-5: Submit the OTP and click on the verify button. Kindly refer to the below image. 

 

 
 

Step-6: Grievance dashboard will be open for the Complainant. Using this dashboard 

Complainant can register new Grievance and check the status of previously registered/closed 

grievances  

 

 

 

 

 

 

 

 

 

 

 

 

 

  



Step-7:   To Register Grievance, click on Register Grievance option as given on left side of the 

dashboard panel. (As per the image given above) 

 

 

(I)For Affiliation related grievances follow the process as given below: 

i. Fill the details as per the image given below: 

 

 

A: Subject matter of the grievance (write the subject of the grievance in brief 

) 

B: Select the grievance category from drop down as “Affiliation”  

C:  Select Grievance sub category for affiliation as given – 
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F G 

H 

I 
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D: If you know in which SCAA Meeting your case is placed then mention the 

meeting name (e.g. 9th SCAA) 

E: Mention the meeting date. 

F: Concern Order against which you want to raise a grievance (e.g. Affiliation 

order number) 

G: Mention the Order date. 

H: Give the description of the grievance (word limit: 500 words). 

I: Mention the details of the court case, if your ITI case is under litigation 

J: Attach the document in support of grievance in legible pdf format with 

proper annexure and page number 

ii. After filling all the information then click on ‘Register Grievance’ Button  

iii. Then Confirmation Window will show, then click on ‘OK’ Button.;  

 

 

 

 

 

 

 

 

 

 

 

 



 

(II)For De-affiliation related grievances follow the process as given below: 

i. Fill the details as per the image given below: 

                    

 

 

A: Subject matter of the grievance (write the subject of the grievance in brief)  

B: Select the grievance category from drop down as “De-affiliation” 

 

 
 

D: Concern Order against which you want to raise a grievance (i.e. de-

affiliation order number) 

           E: Mention the Order date. 

           F: Give the description of the grievance. (500 Words) 

           G: Mention the details of the court case, if your ITI case is under litigation. 

H: Attach the document in support of grievance in legible pdf format with proper 

annexure and page number 

 

ii. After filling all the information then click on ‘Register Grievance’ Button  

iii. Then Confirmation Window will show, then click on ‘OK’ Button.;  
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➢ To check the status of a registered grievance, click on the "closed Grievance" option. 

Decision taken by DGT on your grievance will be visible on the dashboard. 

➢ An email regarding the resolution of the grievance will be sent to the complainant. 

  



SOP FOR APPEAL 

 

If the Complainant is not satisfied with the Grievance redressal then he/she can apply for 

Appeal directly from their dashboard within 30 days after the decision of the Grievance 

committee has been received.  

The steps to register Appeal are as given below: 

 

1. Visit the NIMI Affiliation related website- https://nimionlineadmission.in/iti/ 

2. Click on the Grievance Tab.  

 

 

 

3. Click on LOGIN - 

 

 

 

4. Enter the Registered Email ID with which Grievance was raised, after entering Email 

ID, kindly click on Send OTP. You will be receiving OTP on your Email ID, submit 

the OTP and click on Verify. 

 

 

5. After Verifying the OTP, it will direct the Complainant to his DASHBOARD. Kindly, Click on 

Check Status of your Grievance tab, Choose the Closed Grievance option.  

 

https://nimionlineadmission.in/iti/


        

 

6. After Choosing the Closed Grievance Option, Complainant can see the Decision/Reply 

of the Grievance Committee after clicking on the View button under Action Tab. 

 
 

 

7. Now, the Complainant can see the Decision/Reply of the Grievance Committee, If the 

Complainant is not satisfied with the Grievance redressal then he/she can apply for 

Appeal directly from their dashboard within 30 days after the decision of the Grievance 

Committee. 

Note # After 30 days from date the decision of grievance committee, Appeal option 

will be disabled.  

 

• Click on Appeal Tab to proceed and fill the Appeal Form. 

 



 
 

• Appeal Form- Fill the form with accurate data. If the Ground of the Appeal is found satisfactory 

then only Appeal will be considered by the Appellate authority.            

               If Agree then, proceed further after clicking on the checkbox. 

 

 

 

• Click on Submit button to Submit the Appeal and click on OK button to confirm the 

submission. Now the Complainant has successfully registered the Appeal. 

 



    

 
 

8. Complainant can see the status /decision of Appellate authority by clicking on the Appeal button 

given in the left side panel, after that by clicking on the View button 

  

 

 

 

 

 

 

 

 

 

Thank You 


