SI. No. | Description of members Designation
] Director General of Training, DG(T) Head
2 Two co-opted officers of Director Level of DGT (HQ) | Member(s)
(Other than the Grievance Redressal Cell)
3 Joint Direttor (TC Section) Convener

Through Email
E-file 57292
DGT-11014/3/2023-TC SECTION
Government of India
Ministry of Skill Development & Entrepreneurship
Directorate General of Training

*kk

Kaushal Bhawan,
Near New Moti Bagh, New Delhi,
Date: 15 Feb 2024

OFFICE MEMORANDUM

Subject: Online Grievance Redressal Mechanism for the ITls related to
accreditation/affiliation and De-affiliation matters -reg.

The Directorate General of Training (DGT) in the Ministry of Skill Development
and Entrepreneurship (MSDE) is the apex organization responsible for granting
Accreditation/Affiliation to Industrial Training Institutes (ITls). The Standing Committee
for Accreditation and Affiliation (SCAA) is constituted within the DGT to make the final
decisions on accreditation, affiliation and de-affiliation proposals. However, it has been
observed that some applicants being dissatisfied with the decisions made by the SCAA,
directly approach the Hon'ble Courts.

2. In an effort to minimize such litigations, the DGT has taken a proactive step by
establishing a Grievance Redressal Cell (GRC) and an Appellate Committee through
DGT OM no. DGT-HCO044/18/2021-0/0 Dir (TC) dated 16.08.2022. The primary
objective of these committees is to address and resolve grievances related to
accreditation, affiliation, and de-affiliation matters in a timely manner. Earlier, grievances
were received through email, physical dak, and temporary google form link.

3. Now DGT has introduced an online mechanism for addressing the grievances of
applicant ITls in order to streamline the grievance redressal process. The objective of
the Grievance portal is to provide an effective remedy for grievances and ensure their
timely resolution.

4, The composition of the Grievance Redressal Cell and Appellate Committee is
mentioned in below tables-

Table 1: The Composition of Grievance Redressal Cell

Sl. No. | Description of members Designation
1 Deputy Director General of Training, DGT (HQ) Head

2 Two co-opted officers of Director Level of DGT (HQ) | Member(s)
3 Joint Director (TC Section) Convener

Table 2: The Composition of Appellate Committee




5. Therefore, the institutes aggrieved with decision of SCAA or in any other
affiliation /de-affiliation matter may raise the grievances on the NIMI online portal
https://nimionlineadmission.in/iti/ .

6. The grievance window on the portal will be available from the 1st to the 10th of
each month. During this period, the applicants may register the grievances specifically
related to affiliation and de-affiliation matters. The decision of the Grievance Redressal
Cell and Appellate Committee shall be updated within 90 days on the portal.

7. The Terms of Reference (TOR) of Grievance Redressal Cell shall be as follows:
i.  The meeting of the Grievance Redressal Cell shall preferably be scheduled in
the last week of every two months by the convener of the Grievance Redressal

Cell.

i.  The convener of the Grievance Redressal Cell shall present all the grievances
received through the online portal during the committee meetings. The convener
of the committee will prepare the minutes of the grievance redressal committee.
These minutes will be circulated to all committee members with the concurrence
of the chairperson.

ii. DG/AS, DGT shall be the competent authority for approval of the
recommendations of the committee.

iv.  The decision of the Grievance Redressal Cell shall be updated by the concerned
officer dealing with affiliation and de-affiliation matters.

8. The institutes shall follow the guidelines for registering any grievances as given
in Annexure |. The user manual to register the grievance is provided in Annexure |Il.

9. This OM supersedes the earlier OM no. DGT-HC044/18/2021-0/0 Dir (TC) dated
16.08.2022. This issues with the approval of competent authority and shall come into

effective from the date of issue.
Yours faithfully,
g

(Ishwar Singh)
Deputy Director General, DGT

Encl: As above

Copy to:

PSO to DG/AS, DGT, New Delhi

PPS to DDG, DGT (HQ), New Delhi, DDG (South Zone) and DDG (East Zone)
RDs of all the RDSDEs

All Directors at DGT, (HQ)

Executive Director, NIMI Chennai
All the State Directorates dealing with CTS /J7 -

1

oA wN =

(Ujjwal Biswas)
Director TC

aooree R /UJWAL BISWAS
' Ry / Dire&\gd -
e WP Directorate Training
Ministry ' Skl Diqu:pmﬂl and Entrepreneurship
w‘!:!,iﬁaa-n/cm ot india, New Dolhi-12



Annexure-|
Guidelines for registering grievances related to affiliation and de-affiliation
matters

i. All grievances must be accompanied by correct and legible supporting
documents. The details of the grievance should be clearly mentioned, and
proper indexing with page numbers is required for easy reference.

ii. Any discrepancy found in the veracity and authenticity of the documents will
result in the non-progression of the registered complaint.

ii.  The applicant shall not register multiple grievances on the same subject
matter.

iv.  Ifthe complainant is dissatisfied with the decision of the Grievance Redressal
Cell, they have the option to directly register an appeal from their dashboard
within 30 days of the GRC decision being updated on the portal. Failure to
register an appeal within the specified period will automatically close the
appeal window.

v.  The registered appeal will be considered and processed only if sufficient
reasons and grounds are provided by the applicant.

vi. It is important to note that the reasons for appeal should not be identical to
those raised during the initial grievance. Additionally, multiple appeals with
the same subject matter cannot be filed before the Appellate Body.
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Annexure-ll

SOP for registration of Grievances, related to Affiliation/De-affiliation

To register the grievance ITI need to follow the steps given below:

Step-1: Go to Website ‘https://nimionlineadmission.in/iti/’
Step-2: Then click on ‘Grievance’, See below image;

& g lfl e

Skill India

orate General of Training. ~ YeeT - et W dusiriel Training Instiute

ctions & Downloads Helpline : +91 94980 69086 Admin Login Grievance

2s Link | Link for Special Cases for Affiliation | Link for Affiliation Ap

Step-3: To raise the grievance, institute need to fill the registration form. Fill the requisite
information and upload valid ID(Aadhar card/Pan card/ Votor ID/Driving licences ). Then Click
on ‘Register’, refer to the below image. If already registered then click on login and provide
registered email id.

Already Registered on Mimi Portal? | Login

Registration

Make User Profile for Grievances

MName of the Complainamt:* State
Salect

Address of the Complainant=*

ITI Name:* ITI Codes/Application No.:™* Phone No.-™ Email Id.-*

Address of tha ITIZ®

Upload Walid 1D Proof of the Complainant®

Choose File | Mo file chosen

Step-4: Then enter registered email id for OTP. An OTP will be received on the registered
email id (as filled by the Complainant in step 3).



= Sfelefor AgIfacenssa -*- 7/_
Y DIRECTORATE GENERAL OF % o il il Pl

O Skill India Zaal ka
™~ TRAINING Directorate General of Training ~ <8Yorer ¥ - ex Wit el Taiinaitiite  AMirit Mahotsav

Login

Access your Grievance Dashboard

Registered Email Id: *

Send OTP

Don't have an account yet? Register

Step-5: Submit the OTP and click on the verify button. Kindly refer to the below image.

. vfelerur Agifeteensa = *- 7/- =
DIRECTORATE GENERAL OF g? ;= . . mg—
, Skill India Azadi g,

™™ TRAINING Ditectorate General of Training @i mar-gerrumn.  Industrial Trainina nstitwte - Aririt M a hotsavy

Msg! OTP has sent to your registered email, Please Check X

OTP

Please enter the one time password to verify your
account

OTP has been sent to xxxxxxxwal@gmail.com

Not yet received? Resend OTP

Step-6: Grievance dashboard will be open for the Complainant. Using this dashboard
Complainant can register new Grievance and check the status of previously registered/closed
grievances



Step-7: To Register Grievance, click on Register Grievance option as given on left side of the
dashboard panel. (As per the image given above)

<« &) 23 nimionlineadmission.in/iti/GrievancePortal/iti_dashboard.php a ¥ L | o

[hi)

@ Affiliation Portal & Untitled form - Goo... ¥ =RTIMIS: @ httpsi//nimionlinea.. @ 3 Al Bookmarks

Dashboard Home | Dashboard v1

0 0 0

Total Grievance Total Grievance Redressed Total Pending Grievance

More info © More info @ More info @

Pending Grievances

Show| 10 “ |entries Search:

slno v  Grievance Id Category Sub Category Topic Register Date Closed Date Grievance Status Action

No data available in table

Showing 0 to 0 of 0 entries Previous Next

(DFor Affiliation related grievances follow the process as given below:
i.  Fill the details as per the image given below:

Register Grievance

Subject Marttar of Grevanca:® Iﬂ:t Grievaros Category:* B-nlﬁ:t Gricvance Sub Catagory: C
Related to Trade umits Affilation

Ashliation of now Tl apsplicaticn (M T

ECAM Moating: Maating Carta:
ath scaa

@ os/1s/202% =
Concarn ordor against which yow want o raiss a gricwanca: Oirdor Dabe:
DET-AROH S530ES-0Oo DIR {TC) 0608/ 202 =]
Descrption of Grievanca:® F G

-
Dwetails of court casa, if any:
E] g

Attachmants in support of Grievance.* |::+A.r.lc M:!m.-\u.::hrn:l

Cheosa Fila | Mo file chosan

A: Subject matter of the grievance (write the subject of the grievance in brief
)

B: Select the grievance category from drop down as “Affiliation”

C: Select Grievance sub category for affiliation as given —



Select Grievance Sub Category:™

o 1. Affiliation of new ITI application (Me

1. Affiliation of new ITI application (Mew ITI)
2. Afiliation for Addition of unit and trade extension

3. Shifting/Location change of ITI

s

. Inspection related grievance
G. Trade unit mismatch in application
7. Any other issue

D: If you know in which SCAA Meeting your case is placed then mention the
meeting name (e.g. 9" SCAA)

E: Mention the meeting date.

F: Concern Order against which you want to raise a grievance (e.g. Affiliation
order number)

G: Mention the Order date.
H: Give the description of the grievance (word limit: 500 words).
I: Mention the details of the court case, if your ITI case is under litigation

J: Attach the document in support of grievance in legible pdf format with
proper annexure and page number

ii.  Afterfilling all the information then click on ‘Register Grievance’ Button
iii.  Then Confirmation Window will show, then click on ‘OK’ Button.;



(INFor De-affiliation related grievances follow the process as given below:
i.  Fill the details as per the image given below:

Register Grievance

Subject Matter of Grievance:™ Select Grievance Category:™ Select Grievance Sub Category:™
Related to Trade units De-affiliation - Deactivation of trade units C
Concemn order against which you want to reise a grievance:

Order Date:
DGT-AFOYS/2023-0vo DIR (TC) @ 06/ 08/ 2023 =

Drescripticn of Grievance=*

Attachments in support of Grievance_*

|:’+ Add More Attacha n;:.
Choose File | Mo file chosen

Dretgils of court case, if any:

i

A: Subject matter of the grievance (write the subject of the grievance in brief)
B: Select the grievance category from drop down as “De-affiliation”

Select Grievance Sub Category:*

1. Deactivation of trade wnits "

1. Deactivation of trade units
2. De-Affiliation of ITI

3. other issue of de-affiliation

D: Concern Order against which you want to raise a grievance (i.e. de-
affiliation order number)

E: Mention the Order date.
F: Give the description of the grievance. (500 Words)
G: Mention the details of the court case, if your ITI case is under litigation.

H: Attach the document in support of grievance in legible pdf format with proper
annexure and page number

ii.  After filling all the information then click on ‘Register Grievance’ Button
iii. Then Confirmation Window will show, then click on ‘OK’ Button.;



» To check the status of a registered grievance, click on the "closed Grievance" option.
Decision taken by DGT on your grievance will be visible on the dashboard.
» An email regarding the resolution of the grievance will be sent to the complainant.



SOP FOR APPEAL

If the Complainant is not satisfied with the Grievance redressal then he/she can apply for
Appeal directly from their dashboard within 30 days after the decision of the Grievance

committee has been received.
The steps to register Appeal are as given below:

1. Visit the NIMI Affiliation related website- https://nimionlineadmission.in/iti/
2. Click on the Grievance Tab.
& C & nimionlineadmission.in/iti/ {

@ Affiliation Portal & Untitled form - Goo... ﬂ sRTIMIS: @ httpsy/nimionlinea.., @

@ v FEfRerey i*i adigy. «

-. A Mahofsay
&D DIRECTORATE GENERAL OF TRAINING Skill India -

Girecsormte Geseralaf Trairing ke o i v

Homa I Login Etole Contocts Instructions & Downloods Helpling - +81 84880 EE0EE Admin Login Brievance

3. Click on LOGIN - Already Registered on Nimi Portal? Login

4, Enter the Registered Email ID with which Grievance was raised, after entering Email
ID, kindly click on Send OTP. You will be receiving OTP on your Email ID, submit
the OTP and click on Verify.

Login oTP
. Please enter the one time password to veri r
Access your Grievance Dashbosrd ’ fy you
account
Registered Email Id: * OTP has been sent to xoocooE20@gmeil.com
0 0 0 0
Sand OTP

Dot harve an account yat? Hogister
Mot yot rocoived? Resand OTR

5. After Verifying the OTP, it will direct the Complainant to his DASHBOARD. Kindly, Click on
Check Status of your Grievance tab, Choose the Closed Grievance option.


https://nimionlineadmission.in/iti/

<« c & nimionlineadmission.in/iti/GrievancePortal/index.php Q 2 w« 01 ° :

@ Affiliation Portal & Untitled form - Goo... ¥ = RTIMIS @ https:/nimionlinea... @

1Tl Grievance - Admin Panel ‘
= 1 = o = 1
Total Grievance Total Pending Total Closed
Pending Grievances
Show |10 v |entries Search:
sino . Grievanceld Category Sub Category Topic Register Date Closed Date Grievance Status Action
No data available in table
Showing 0o 0 of 0 entries Provious  Next

6. After Choosing the Closed Grievance Option, Complainant can see the Decision/Reply
of the Grievance Committee after clicking on the View button under Action Tab.

<« c & nimionlineadmission.in/iti/GrievancePortal/grClosed.php Q 2 ¥ o Qo
@ Affiliation Portal & Untitled form - Goo... 3 = RTIMIS: @ httpsiy/nimionlinea... @

1Tl Grievance - Admin Panel =

Closed Grievances

Show [ 1 | entries Search:
Grievance m Raised Closed Grievance
sno . - Category Sub Category Topic pras o <t Action
5 5 Attliation of now It Rolated to 2023.08.16 20230816 =
¢ cmeome T )
Showing 110 1 of 1 antries Provious [ 1 | Nex

7. Now, the Complainant can see the Decision/Reply of the Grievance Committee, If the
Complainant is not satisfied with the Grievance redressal then he/she can apply for
Appeal directly from their dashboard within 30 days after the decision of the Grievance
Committee.

Note # After 30 days from date the decision of grievance committee, Appeal option
will be disabled.

e Click on Appeal Tab to proceed and fill the Appeal Form.



(& @ nimionlineadmission.in/iti/GrievancePortal/viewGrievance.php?gr_id=GR16921701989 Q 2 (m |
P7g

@ Affiliation Portal & Untitled form - Goo... R =RTIMIS: @ https:i/nimionlinea... @

View Grievance: # GR16921701989

=
Topic:* Seloct Griovance Category=" Saloct Griavance Sub Category:*
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Appeal Form- Fill the form with accurate data. If the Ground of the Appeal is found satisfactory
then only Appeal will be considered by the Appellate authority.
If Agree then, proceed further after clicking on the checkbox.

ITl Grievance - Admin Panel (=]
Raise Appeal Against => # GR16921701989
Fill the Appeal Form

Brief Facts related to Appeal:*
Testing Appeal v
£
Reason for Appeal:*
Test Testing v
7
Prayer/Relief Sought:*
XyZ testing v
P
Document in Support of the Appeal (+ Add More Attachment )
I | Choose File | 20230628105846_pdf v
ot ot Al s B A— 5 RIS T, o
clicking on the checkbox,

Click on Submit button to Submit the Appeal and click on OK button to confirm the
submission. Now the Complainant has successfully registered the Appeal.



Lphplgr_id=GR16921701989 a 2 « 0@ :
=)

Are you sure?

-

Appeal Has Successfully Raised!

8. Complainant can see the status /decision of Appellate authority by clicking on the Appeal button
given in the left side panel, after that by clicking on the View button

&« C & nimionlineadmission.in/iti/GrievancePortal/gr_appeals.php Q & W a o H

Affiliation Portal @& Untitled form - Goo... = RTIMIS = https://nimicnlinea...
P
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Thank You



